Cny:xba
dunHaHcoBOro
YNO/IHOMO4YEHHOro

CtpaxoBag opraHmsauus

Bbl ABNAeTeCb KANEeHTOM
¢rnHaHcoBOM opraHusaunmn?

dunHaHcoBas OopraHn3sauua oTkasbiBaeTCA
yOoB1€TBOPUTb BallU Tpe6OBaHMFI?

MukpodmnHaHcoBas opraHmsaumsa
(M®O)

erp,MTHaFl opraHunsauud

Jlom6appg
[Ana yperynupoBaHua cnopa a0
obpalieHns B cyA Bbl A0MKHbI
06paTUTbCA K PUHAHCOBOMY
YNoAHOMOYEHHOMY

KpeoutHbi noTpebutenbckmnm
koonepatus (KrI1K)

HerocypapcTBeHHbI NEHCUOHHDbIN
$oHp (HNOD)

06Aa3aTenbHO

HoBbi nopsapok
yperynvMpoBaHusi CropoB
aBnseTca o6ga3aTesibHbIM A4

MNMpocTo

Mopayva obpaleHus He
TpebyeT cneuurasnbHbiX 3HAHUN,
npeaBapuTenbHoe NpoBefeHue

noTpe6utens u pMHaAHCOBOM
opraHusaumm

BecnnaTtHO

Mpuém n paccMoTpeHue
o6palleHu notpebuTtenen
ocyuecTBnsieTcs 6ecniaTtHo

He3aBUCMMOM 3KCNepTU3bI
(oueHkM) He TpebyeTcs

BbicTpo

O6palyeHune notpebutensa
paccMaTpuBaeTcs B TeYeHue
15 pa6oumnx gHen

Mopspok yctaHoBneH @epeparnbHbiM 3akoHoM oT 04.06.2018
N2 123-®03 «O6 ynonHoMoO4YeHHOM Mo npaBaM notpeburtenei
® ©$UHaAHCOBBIX yCiyr»

O6palyeHne MoxeT 6biTb HanpaBieHo
yepes NIMYHbIN KabuHeT Ha canTe
$UHAHCOBOro YNosIHOMOYEHHOro

WK B NUCbMeHHOW popMe no agpecy:
119017, r. MockBa, CTapOMOHEeTHbIN nep.,
nom 3, AHO «COADY».

/ 2 Ecnu Bbl He cornacHbl ¢ OTBETOM
- )

¢$unHaHCcoBOM opraHusaLm unu

He MoJly4Yu/I1 ero B yCTaHOBJIEHHbIN
CpoK, HanpaBbTe ob6pallieHue
¢$nHaAHCOBOMY YNOSIHOMOYEHHOMY

®DUHAHCOBBIN YNOTHOMOYEHHbIN
paccMaTpuBaeT obpalleHune, ecnm
pasMep Tpe6oBaHUS K GMHAHCOBOM
opraHusalmu He npeBbillaeT

500 Tbicay4 py6nei (no gorosopam
OCATI'O — 6e3 orpaHU4YeHUs1 Mo CyMMe).

/ ] ’ [Oo HanpaBneHus o6pallieHus

\ $uHaHCOBOMY YNONTHOMOUYEHHOMY
o6parTuTech ¢ 3afiB/IeHUEM-
npeTteH3uei B puHaHCOBYIO
opraHusauuio

Crnopbl CO CTPaxoBbIMU OPraHU3aLUsIMm
paccMmatpuBatotcs ¢ 01.06.2019;
c M®O c 01.01.2020;

C KPeAUTHbIMU OpraHn3aLmaMm,
HM®, KAK n nom6éappamu —
c 01.01.2021.

/\3 » Monyuurte peweHue puHaAHCOBOro

YNOJIHOMOYEHHOI O MO BalleMy
o6pauieHuto. DuHaHcoBas
opraHusauusa o6a3aHa UCMONTHUTb
pelueHue B CPOK, yKa3aHHbIM B HEM

Moppo6Hasa nHpopmauma Ha opuumanbHOM canTe GUHAHCOBOro ynosiIHoMoYeHHoro www.finombudsman.ru

MogaTb ob6paweHue: 3aaaTb BONpoC:
8 (800) 200-00-10

BecnnaTHbIM 3BOHOK no Poccum

www.finombudsman.ru




