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ZseE | POCCUMCKUN 3HAK KAYECTBA

4 7 PEM'MOHOB
PAXKOAH JOBEPAKOT  POCCUAH SHAKOT

npucBaMBaeTCs nyywen

OTe4YeCTBEHHOU NpoAyKLUMU,
KOTOpasd COOTBETCTBYET.

onepexarLmm
cTaHpapTam
PockayecTBa

827% 507%

. TpeboBaHUAM
MO YPOBHIO
nokanusaumm
NpoM3BOACTBA

>260 >72

obnagarenen KaTeropum
3HaKa KayecTBa

+31% >50000

TOProBbIX TOYEK

Poccumnckum 3Hak KayecTtBa

NMPOBEPEHO POCT NpoAax
doeaepanbHOro U permoHansHoO
POCKALIECTBOM co 3HaKOM pﬁnfﬁna ﬂpI/IHVIIVFI)a}OT yqacwlero

KayecTBa B rocy]apCTBEHHOW NporpaMmme
noaaep»Kkn ToBapoB ¢ Poccumnckum

3HaKkom kKadecTBa




o) ~ NMPEMMYLLECTBA NMNOJIYHEHUA SHAKA KAYHECTBA ®
A1 PETUOHA
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{ POCT J T PEWTUHI PETMOHOB NO KONIMYECTBY
27\ 3HAKOB KAYECTBA (TOMM-10):

MpuBRekaTenbHOCTN PEermoHansHoMm
NPOAYKUMM AN NokynaTens

W
o)

MockoBckada obnacTtb

W
o

KpacHogapckui Kpau

. [1lpoaax pernoHanbHOW
npoayKumu

Benropoackasa obnactb

=
N
Y

Bo3MOXXHOCTEN NPOABUXEHUS
BO BCeX KaHanax npogax

MockBa

=
W

Pecnybnuka TaTapcTaH

. Y3HaBaemMocTn bpeHga

Hwxeropoackasi obnactb

NMNPOBEPEHO
POCKAYECTBOM

Y
. LileHHoCTW npoayKumm YensbuHckas obnacTb

OKCNOPTHLIX BO3MOXXHOCTEM B BpsHckas obnacTtb
3a cYeT NpenmMyLlecTB \ L
NoATBEPXOEHHOM NTOKann3auum

CBe pAJ10BCKad oonacTtb Poccuiickuii 3Hak KauecTsa

NMPOBEPEHO
YamypTckasa pecnybnuka POCKAYECTBOM

[loBepuna K npoaykumm Ha ypoBHe
doeaepanbHbIX 3aKynokK




[} zs | KOHUEMUUSA NPASAHOBAHUSA FOBUJIES

B cBs13n ¢ npasgHoBaHMeEM tobunes

BO3poOXaeHnsa 3Haka Ka4YecTBa,
Mbl MPEONATAEM:

@ noaennTbCa Poribio KavyecTBa B paboTte

@ pacckasaTb
00 ycneLwHbIX

npakTuKax

BO3MOXHOCTDb
PACCKA3ATDb

O Ba>KHOCTU KayecTBa
B KaXXKOOM npoLiecce
N ero 3Ha4YeHunn Kak
Onga opraHu3auumm,
Tak U Ans ooLwlecTBa
B LIeJioM

QY

[MMKOBBLIE BOJIHbI AJ1A NHOOPMALINOHHbBIX
COOBLWEHNW — ANPEJIb N HOABPb

c 01.04.2025

Havano
npoBeneHus
MeponpUATUN

- J

10-neTune

PockadyecTtBa

o %

13 HOAOpPA

BceMnpHbIN
J[leHb Ka4yecTBa

o 7

@ Pockavecrteo v
2 Hos B 17:59
Mpownbiit MapadoH «Cnacubo 3a kavec

anpec npoussoauTenel, spaveir, yuurenei u
paboTy KayecTeeHHO!

Mol pewwnu sanyctuTs BTOpOIL 9

MAPA®OH ) .l
CACMBO 3A KAYECTBO |




PEUTUHI TUNOBbIX AKTUBHOCTEW

HapyxHasa peknama,

TPaHcnopt BHyTprnkomMm.meponpuaTus
TB, pagno admp (KOHKypCbI, HarpaxxgeHusa n 1.4.) BHYTPUKOMMYHUKALUMNOHHbIE MEPONPUATUA
Yyactune (KOHKYpCbI, HarpakgeHusa v 1.4.)
[‘opa4as nMHug B Dopyme
MHOOMOOOEPXKA, UHDOMOOOEPKKA BOK HapyxHas peknama, TpaHcnopT
PacCCblJ1KH, pa3mMeLleHne 5 A0 ’
KCKYpCUn Ha npeanpnatma paCCbU-“(M, pa3MeLL||eHl/|e

nHdopmaumun, nyénukaumm .
YPCUM Ha NPeAnpUsSTUS
TpaHcnauus ponmnKkoB MHpopmaumu, nyonukauum

(ML, Mon busHec, TpaHcnsauus ponukos

34paBooOXpaHeHmne) M®Ll, Mon 6
NPOCBETUTENbCKUE IO, Mo Greree)
MEPONPUATUA: i st FOPAYAS NIUHUA
BbICTaBKWN, MacTep-Kiacchl, APMEpIY, ACTyCTatiy YPOKWN KAHECTBA,
KL, BUKTOPUHDI KIacCHble Yachl,
- P YYACTUE aKTUBHOCTY agg)é(“ﬁgaaEMHHblE
B POPYME BOK B o6pasoBaTenbHbIX A DEKAEHIS, KOHIYPCH
(PErVOH AeHb) yypexgeHunax |
YPOKU KAYECTBA, AKUWUWU B TT, spmvapku, gerycraumm
O TOPXECTBEHHbIE )
B 0Opa3oBaTenbHbIX OPFAHU3ALIUS LEPEMOHUWMU, Ofeﬁﬂﬁrx)gsﬂg?nﬂfggm’;v NMPOCBETUTENbCKUE
yHpexnaeHnax ' HarpaX/AeHs, KoHKypcbl : v ’ MEPOINPUATUA: suicrasku,
JNIEKUUMW, KOHCPEPEHLMN, POpyMOB MacTep-Knacchl, akLm, BUKTOPUHBI

CeMUHapPOB, KPYriblX CTOSOB,
KOH(pepeHuMn, popymMoB

ypOKM K

ooue 5 ST —
NPOCBETUTEJIBCKUE MEPOINPUATUA
npoLue BCero caenarb s TiApMapKWReTyCTaLUY

crieayrowimne akKtuBHOCTMW.




BO3MOXXHbIE BAPUAHTbI AKTUBALINW ®

B PAMKAX 10-JIETUA 3HAKA KAHECTBA
HA TMPUMEPE MNMPOBEAEHUA OHA KAHECTBA-2024

PermoHanbHble KOH KYPCbl MGH(pGI'I/IOHaJ'IbeIe CeEMHapPbI-COBELLAHUA

CMOTpPbI-KOHKYpPCb TB agpumpbl

AKUMW/pO3bIrpbILLX/NOTEPEN B PUTENNE
N NpeanpuaTuaAxX cepbl yenyr

OKCKypCUU Ha NpeanpuaTuns

ToproBo-3akyrno4yHble ceccumn
[‘opayne nuHumn/TenedoHbl 4OBEPUS

Pewnabl C Lenbio oCcMOoTpa TOBAPOB

KoHcynbTauun/
Onpocsbl nokynaTtenei npodunakTnyeckne dbecebl

TYNbCKAS OBNACTb Q@ PeCnyBNnKA KoMK

. [lpocBETUTENBCKME MEPONPUATUMS MPU YyHaCcTUN
PernoHanbHbI KOHKYpC P ponp puy

OpraHoB MECTHOro caMoynpaBfeHus,
MO Ka4yecTBY U AENOBOMY v

MCMNOJTHUTENbHOM BNacTN pernoHa
COBEPLUEHCTBY

Q xoctPomckas
OBJIACTb

9 EE”FOPOD‘CKAQ KnaccHble Yachbl, ypoKu- 9 AMYPCKAA OBJIACTDb

npes3eHTauum, TemaTu4yeckune Ob6pasoBaTteribHbIE MEPOMNPUATUA, aKLNK
OBJIACTb becenbl, KOHKYPChI, CHOXKETHO- N gerycrauum ToBapoB npeanpusaTui,
Popymbl, KOHPEPEHLUMN, poneBble Urpbl N BUKTOPUHDI, NOAKIMHYMBLLUMXCA K 4OOPOBONLHON
Kpyrhble€ CTOIbI, pacrnpocTpaHeHne KaTanoros cepTuukaumnm n nonyvmnBLLUnX 3HaK KadecTBa

CUMMO3NYMbI U N OyKNeToB n 3Hak «CaenaHo B AMypckon obractu»
npes3eHTaumnm
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re)esmm | BO3MOHBIE BAPUAHTDI AKTUBALMIA
B PAMKAX 10-JIETUSl SHAKA KAYECTBA

©® AHOHCUWPOBAHUE

Ha MHPOPMAaLMOHHBLIX pecypcax npoBedeHNa MeponpuUaTunm,
npnypoYeHHbIX K 10-neTunto Bo3poxaeHnsa 3Haka KavyecTBa
([JHM OTKPbITLIX ABEPEN, SIKCKYpPCUU N T.4.);

CmMoneHckad TamboBcKas PaszaHckas

© PA3MELLEHME, HAYMHAA C ANPENA, obnacte obnacts obnacte

Ha MHOPMALMOHHLIX pecypcax nyonukaumn, pacckasbiBaroLLNX
O TOM, KaK cTaHgapTbl KayecTBa BNMUAKOT Ha NpoLEeCcChil;

©® NPOBEAEHME e
TEMaTU4YeCKUX KPYrrblX CTOMOB, AUCKYCCU, KOHDEPEHLIMN; | e |

MaragaHckas benropoackas

© BbICTABOYHbIE NMPOEKTHI, 06nacTs 06racTs

B T. Y. 3KCMO3ULUN, OpeHONHI-BbICTaBKN, OTOBbLICTABKMY;

©® PA3PABOTKA NMPOrPAMM NMPUBUNEIUWN,

cneynpennoXeHun n akunm;

© BKNIOYEHUE B O®OPMNEHUE MHTEPLEPOB, —— —— —

MHJOPMALIMOHHbLIX HOCUTENEWN U T.O. CAMBOJIMKA U SNIEMEHTOB 06NACTE POCKAHECTEOM
donpMeHHoOro ctuns 3Haka Ka4YecTBa.



BO3MOXXHbIE BAPUAHTbI AKTUBALINW
B PAMKAX 10-JIETUA SHAKA KAHECTBA
AJTTOPUTM

COCTABINEHUE PEECTPA

PET’MOHAIIbHbLIX TOBAPOB CO

3HAKOM KAYECTBA

\_

PA3PABOTKA TUIMOBbIX
MAKETOB BPEHOUWPOBAHWUA
Ons pasmelleHns B opraHax
BflaCTW, MECTHOro camoynpasneHud
B TOProBbIX TOYKaX, Ha pPblIHKaX

N ApMapkax, pacnpocTtpaHeHue
cpeav npeanpuHumaTenemn

O

COCTABINEHUE PEECTPA
PETMOHAIIbHbIX
NMPOU3BOOUTENEN

/

/

o

3ANMYCK

WHO®OPMALIMOHHON
KAMIMNAHUU

O NpeacTaBUTENAX NPOMBbILLSIEHHBIX,
TOProBbIX MOTOMCTBEHHbLIX AWHACTUM,
KaK npuMep XopoLUuen nctopum
ycnexa

2

\

NMPOBEOEHUE BCTPE4

C cOBCTBEHHMKAMM KPYMHOro
busHeca ¢ uenbo MHHOPMUPOBAHNSA
O BaXXHOCTU U NEPCMNEKTUBHOCTU
y4yacTusi B MEPONPUSATUSIX,
nocBALWEeHHbIX 10-neTuto
PockayecTBa

(a1

NMmunoxkeBbin BUOEOPONUK

/

/

-

/

HAMPAXXOEHUA
NMPEOCTABUTEJNIEA OTPACINU
B Te4YeHune rbunenHoro roga

(8

@\
NMPOBELOEHUE

MHPOPMALMNOHHOU KAMMAHUN
OPMEHTUPOBAHHOW Ha NpoaBUXKEeHne

bpeHa 6yk PockavecTtBa

bpeHp O6yk 3Haka kadecTBa

/

TOBaApOB CO 3HAKOM Ka4yecTBa,
pasmMeLlas psaomM permoHarnbHble
©peHabl U ToBapbl, COrnacHoO

TOBApPHOIro coceacrtBa,

OPIrAHU3ALUA
MEPOMPUATUA

C KOHTPOJIbHO-HAaA30PHbIMUA

o

(e
PA3SMELLUEHUE

B COLUCETAX, QJIEKTPOHHbIX
U NMEYATHbBIX CMWU,

cTaTeun, BUOEOPONUKOB 06 ycneLHOM
pPas3BUTUN NPeanpuUAaATUN,
NpPOn3BOASALLMX TOBAPbl CO 3HAKOM
KayecTBa

/

-~

opraHamu, 0 BbICOKOM Ka4yecTBe
MECTHOW NpoayKuMn, B TOM Yncne, co
3HaKoM KadecTBa

ON

OBECINEYEHUWE TECHOIO
COTPYOHNYECTBA

c PockayecTtBoM 1 npeanoxeHune
TOBApPOB perMoHanbHbIX
npounsBoauTenen anga nccnegoBaHus
N ganbHenwero nony4vyeHns 3Haka
KayecTBa

/




YYHACTUE B AKTUBHOCTSAX B PAMAKAX 10-JIETUA
3HAKA KAYECTBA

[NMPEMMYLLECTBA [J14 PETVUIOHA

Pocka4yecTBo, Mo NpearoXeHnto permoHa, uccrenyeT ToBapsl
pPErnoHanbHbIX Npon3BoaAnTenen Ansa nony4yeHns 3Haka kadecTBa

~
I'IPOBEJJ,EHI/IE AKTMBHOCTEM NHpopmmnpoBaHme co cTopoHbl PockavecTBa notpedoutenemn
O pervoHanbHbIX NPON3BOANTENAX N UX TOBapax yepes
B PAMKAX 10-NETUA pasnnyHble KaHanbl KOMMYHMKaLUK
3HAKA KAYECTBA: /

)

dopmMupoBaHme CUnbHbIX PErMoHanbHbIX OpeHaoB

CTaHEeT OCHOBOW And AarbHEULLEro
C TOBapamMu co 3HaKOM Ka4yecTBa

OOSITOCPOYHOro COTpyAHUYeCTBa
MEXOy permoHamm u
PockayecTBOM

B 0O6nacTu NoBbILLEHMA KayecTBa
N KOHKYPEHTOCMNOCODOHOCTH

npoAyKuMn

YKpennernue no3vuum permoHa 4yepes noBblLEeHNe JOBEPUs
noTpedbutenemn K Ka4eCTBy MECTHbIX TOBApPOB U YCNyrT

[TpoaBuXeHNe TOBaApOB PermoHa Ha 0Te4YECTBEHHOM U
MEXAYHapOaHOM PbIHKaX

& 8 8

[0acT BO3MOXHOCTb perMoHam
MCMNONb30BaTb PECypChl

POCKAYECTBO OMNYBJIUKYET
N NHCTPYMEHTbI PockayecTBa NHOOPMALIYIO O MEPOMPUSITUSIX,
ONA OLLeHKN U yny4dlleHnd NMPOBOOUMBIX B PETMOHAX

KadecTBa npoaykumm (no npumepy «Hepenn kadvecTtsa -2024»)




OPTAHUK

BUHHbIV

Poccuuckan
cmcrtema
KayecTBa

WA
POCCHH

ORGANIC

10]POC|KAYECTBO|

KAYECTBO

KOHTAKTHAA NTHOOPMALIUA

N1 06paTHOM CBSA3U C OTBETCTBEHHbIM COTPYAHMKOM PockadvecTsa:

CTAPYNKOBA MaprapuTta CepreeBHa

MeHemKkep No opraHu3aumnu Meponpusatun lenaptaMeHTa
MH(POPMALIMOHHOU MOMNTUKU N KOMMYHUKALIMWA

starchikova@roskachestvo.gov.ru
+7 915 004 29 49
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